To register for a new account on Accela:

Click on Register for Account (top right of screen)
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~_Resident | Business | Government | Visitor

Acce|a Citizen ACCESSTM Redister for an Account | Login

Home Building Growth Mgmt & Land Dev Licenses Code Enforcement

Welcome to Charlotte County Citizen Access
We are pleased to offer our citizens, businesses, and visitors access to governrment
services online, 24 hours a day, 7 davs a week,

In partnership with_Accela, Inc., we are fulfilling our promise to deliver powerful e-
government services and provide waluable infarmation about the community while

Read and accept the Disclaimer, Continue Registration
Accela Citizen Access™ e B

Home Building Growth Mgmt & Land Dev Licenses Code Enforcement

Account Registration

ou will be asked to provide the following information to open an account:
« rour email address and password
* Contact Information

+ Caontractor License Murnbers if wvou are registering as a licensed professional

Please review and accept the terms below to proceed.

8|
eneral Disclaimer :l
hile the County atternpts to keep its web information accurate and timely, the
untty neither warrants nor makes representations as to the functionality or
cqndition of this website, its suitability for use, freedom from interruptions or from
conputer wirus, or non-infringernent of proprietary rights, Web materials have been
cornpiled from a variety of sources and are subject to change without notice from
thd County as a result of updates and corrections.
|

1 have read and accepted the above terms.

Continue Registration =

Fill in your account information preferences and Continue Registration



Account Registration Step 2:
Enter Account Information

* indicates a required field,

Legin Infermation

*User Name:

|username |

[4-32 characters may contain letters, numbers, and the following four . @ _ - special characters)

*e-Mail Address:

|username@emai|.com |

*Password:

[sevsrasses |

[5-20 characters)

*Type Password Again:

[sessssans |

*Select a Security Question:

|Name of Pet e

(uzed for identification if you forget your login information)
“Answer:

[Fido |
(20 characters maximum)

Contact Information

“First: Middle: “Last:
|Y0ur | | | |Name

Name of Business:
[#BC Plumbing |

*“Address Line 1:
[123 Mmain |

“City:

|Anl,ltown |

*State:
FL w
Zip:

Home Phone: Work Phone: Mobile Phone:

Fax: “Preferred Method of Contact:
| | | E-rnail V|

Cortinue Registration =

You will receive a confirmation message that your account has been created.



Your account has been successfully created. You can login immediatehy.

¥our account has heen SUCCESSfU"}f created.

Congratulations! You have successfully created an account with the
County. vou can login immediately. Important: If wou wish to link your
reqgistration to a contractor license, login and go to Account Management.
Please be aware that approval by the County will be required to activate
your request to link to a contractor license.

Account Information

User Mame: username

Your Mame Home Phone:
ABC Plumbing warlk Phone:
123 Main Mobile Phone:
username@email.com Fau:
Preferred Method of E-

Contact: mail

To link your contractor’s license with your account, login to your account and click on
Account Management (top right)

@ Accela Citizen ACCESSTM Logged in &s: Your Hame | Account Managemerdt | Logout

Home Building Growth Mygmt & Land Dev Licenses Code Enforcement

You will see your new account information. Click on the Add a License link at the
bottom of the page



Manage Your Account
Your current account information is shown below, Click an Edit button to update information within a section.

Account Type

Citizen Account

Login Information Edit
User Mame: username
e-Mail: username@email.com
Password: e
Security Question: Mame of Pet
Contact Infermation Edit
Your Mare Harme Phone:
ABC Plumbing Wworle Phone:
123 Main Mohbile Phone:
username@ermail.com Fax:
Preferred Method of E-
Contact: rmail

License Information

“ou may add professional license(s) to your public user account by clicking the Add a License button. Your professional license{s)
may need to be validated by the agency before you can use it

Add 3 License 3

Add a License

Select your license type and insert your license number.

Updating Your Account:
Adding a License:

By adding a professional license vou may gain access to additional features in
Citizen Access, Select a license type and enter a license number ta look up yaour
license, Your license must be valid and active to add it to vour citilizen account, If
vour license does not display contact the Caounty,

After identifying vour licensels) a County employee most perform additional
validation. Therefore, your access to certain features of Citizen Access will

be limited pending approval.

* indicates a required field.

License Information

*License Type: *License Number:

Find License




Select your license number
Growth Mymt & Land Dev Licenses

Home Building

Adding a License:

Code Enforcement

* indicates a required field.

L\cense Informatishn

1 ré@sults found matching lookup criteria
Seafch a license number to continue,

Type
Z GEMERAL

CGC122222

| Search Again »

Click OK to associate your license with your account

Windows Yaternet Explorern

\:‘i) Do wozank bo associake this license ko your accounk?

I Ok ] [ Cancel

Home Building Growth Mgmt & Land Dev

Licenses

Hame

YOUR NAME

Code Enforcement

This license needs to be activated before it can be used.

CGC060634 professional license has been successfully added to your public user account.

An email is automatically sent to Charlotte County to activate your account.




